Zoostorm Plex User’s Manual
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	Product Name：Zoostorm Plex
version ：1.1


Zoostorm Plex
Thank you for purchasing the Zoostorm Plex. For the sake of your safety and interests, before using the product please carefully read this guide and any instructions on the packaging. If you don’t operate and use the products according to the product specifications, we shall not assume any responsibility for any personal injury, assets or other losses incurred.
Technical Support and Customer Services

Our Customer Services and Technical Support are run from our UK manufacturing plant, enabling intelligent service and support when you need it. Our approach is "field fix first", which means we aim to get you up and running out in the field where you need your PC.  The technical support team have many years of experience in helping our customers go the minimum amount of time without their PC.
Before you call:

· Use the Troubleshooting section of this manual

· Locate your serial number, as this is the first thing you will be asked for by our support team

· Make sure you can provide power to the unit or it is fully charged

· Our team will then run through our diagnostics procedure to see if we can get you right back up and running

If you require further information please contact Service & Support

Tel: 0344 800 6183

Email: support@zoostorm.co.uk

Monday to Friday 9.00am – 5.30pm (excluding Bank Holidays)
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1.0  Product overview  

1.1 Introduction

Product name: Zoostorm Plex

Use only the power adapter that comes with your device. Using a different power adapter may damage your device.

The input voltage range between the wall outlet and this adapter is AC 110V–240V, and the output voltage of this adapter is DC 12V, 2.0A.
To prolong battery life, fully charge the battery when using the Zoostorm Plex for the first time and whenever the battery power is fully depleted.

1.2 Unpacking and inspection

Please carefully remove the package and take out the Zoostorm Plex and other accessories. If any components are found to be missing, please immediately contact the distributor/retailer where you purchased the goods. Please store the original packing materials for returning goods.



Parts and Components

· Tablet computer

· Integrated keyboard and case

· Power adaptor

· User’s manual

1.3 Introduction to parts & components

(Note: The following images are schematic diagrams)
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	NO.
	NAME
	NO.
	NAME
	NO.
	NAME

	1
	Front camera
	11
	Earphone input port
	21
	Left click button

	2
	Front camera Light
	12
	Power button
	22
	Reset

	3
	Light Sensor
	13
	Power Indicators
	23
	Micro SD

	4
	Screen + Touch Panel
	14
	Rotary locking button
	24
	Right speaker

	5
	HOME KEY
	15
	Volume Increase key
	25
	Back camera Light

	6
	Power adapter jack
	16
	Volume Decrease key
	26
	Rear Camera

	7
	Charge Indicators
	17
	Magnetic strip（UP/DW)
	27
	3G UltraStick Slot

	8
	USB Port
	18
	 Keyboard
	28
	Left speaker 

	9
	Mirco HDMI Port
	19
	Touchpad
	29
	　

	10
	MIC input port
	20
	Right click button
	30
	　


2.0 Basic computer operation

2.1 Stop the computer

When you finish your work, you can shut down the Plex or let the Plex enter the Sleep or hibernation mode.


	Mode of stopping
	method
	Method on re-starting or usage

	Directly shut off the power
	Please use Windows to shut down the Plex. By doing so, you can avoid the losses of data or damages of software. If the system is halted due to the problems on hardware or software, you can use the power button to shut off the computer.
	Using the power button

	Sleeping
	According to your setup of Windows, the system will enter the sleep mode according to following method:

A, Close the Keyboard button;

B, Use the power button.
	Using the power button

	Hibernation
	According to your setup of Windows, the system will enter the hibernation mode according to following method:

A, Close the keyboard cover;

B, Use the power button.
	Using the power button


2.2 Function of keyboard 

	Icon
	Function
	The function
	Icon
	Function
	The function
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	Windows key
	To return Windows 8.1 main screen
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	Fn+F10
	Volume Decrease key
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	Fn+F2
	Play / Pause
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	Fn+F11
	Volume Increase key
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	Fn+F3
	Stop playing
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	Fn+F12
	Disable the touchpad
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	Fn+F4
	Previous song
	[image: image11.png]NumLk




	Fn+ [image: image12.png]Ins
NumLk




	Activate the num Lock
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	Fn+F5
	Next song
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	Activate the scroll Lock
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	Fn+F6
	Play music
	Home
	FN+Home
	Skip to Home
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	Fn+F7
	Open Email
	End
	FN+End
	Skip to footer
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	Fn+F8
	Open the default browser
	Page Up
	FN+Page Up
	Page up
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	Fn+F9
	Mute key
	Page Down
	FN+Page Down
	Page down


2.3 Touch pad

The built-in touch pad on the keyboard is a positioning device. Move your finger on the surface of touch pad and the cursor will follow.

2.4 Display screen

In order to prolong the battery life, adjust the brightness to the minimum comfortable level. In this way, the backlight can use less power.

3.0 Safety

3.1 Warning Symbols


[Danger]---indicating cautions against high risks
[Warning]---indicating cautions against medium risks
[Note]---indicating that attention should be paid to light risks
[Prohibition]---indicating that dangerous operation should be prohibited
[Reminder]---indicating that attention should be paid to safety or other contents
3.2 Please be sure to read the important notes for using Zoostorm Plex
The Zoostorm Plex is technical and precision products. Please be sure to carefully read the following guidelines.

1) Maintenance of the LCD screen
· Don’t put any heavy things on the Zoostorm Plex.

· When using a suitcase or backpack, please make sure that there aren’t too many things inside and no additional pressure is put on the Zoostorm Plex case and screen.

· Please don’t scratch, twist or strike the unit.

· Don’t place the screen in an environment where the temperature exceeds 40 Celsius degrees, or the humidity exceeds 90%.

· Don’t expose the screen to direct sunlight or bright lights such as lasers or torches.
· Don’t place objects on the touch panel, such as pencil, documents and so on, which will mark or scratch the screen. 

· Please don’t use corrosive detergent to clean the unit which may damage it.
3）The safe use of power


·  When removing the power cord or plug, you should avoid pulling the electric wire directly. 

·  Please make sure to pull from the root of plug so as to guarantee safety. 

4） This product can only be disassembled by authorized service staff, otherwise the warranty will become invalid.

3.3 Special notice

1) Applicable group


[Note] The Plex is not a toy, and is not designed for physical play. 
2) Working environment

[Danger] In order to prevent accidental failure, the Zoostorm Plex should run within the following defined environmental scope:
	Content
	Scope of application

	Temperature of storage and transportation
	-20℃ - 50℃

	Relative humidity of storage and transportation
	20% - 93%（40℃）

	Atmospheric pressure
	86kPa – 106kPa

	Adaptation capability of power
	220V±22V，50Hz±1Hz

	Working humidity
	35% - 80%

	Working temperature
	10℃ - 35℃


[Warning] In order to prevent the Zoostorm Plex from being harmed by the environment (dampness, dust, food, liquid, direct exposure to sunlight etc.), the Zoostorm Plex should be placed in a dry place with good ventilation.
[Warning] Please don’t splash liquid or other impurities into the Zoostorm Plex. Otherwise, it may lead to short-circuiting of its internal components, which will further give rise to electric shock or fire accidents.

[Note] If the Zoostorm Plex is switched on and started before it has cooled to normal operating temperatures it may lead to unrepairable faults. Therefore, before using the Zoostorm Plex again please make sure that the Zoostorm Plex is run for over 2 hours at room temperature (above 10 Celsius degrees).
[Note] Ask airline personnel if you want to use your Zoostorm Plex onboard an aircraft as most airlines have restrictions for using electronic devices.
3）Before being used 

[Warning] After the Zoostorm Plex is stored and transported under the environment of lower than 10℃, the Zoostorm Plex should be placed for over 2 hours under the room temperature condition of 10℃ - 35℃ before being used.

[Note] In case of storage, the packing materials should be placed beyond children’s reach in order to prevent the occurrence of unsafe conditions.

Remember to fully charge the battery (8 hours or more) before first use and whenever it is fully depleted to prolong battery life. The battery reaches its maximum capacity after the first few full charging and discharging cycles.
[Note] Replacement the Polymer battery should only be done by qualified Zoostorm maintenance staff. 
3.4 Please be sure to read the instructions on the Power of Zoostorm Plex
Power [Danger] only used the office charger supplied
3.5 Instructions on safety 

1) Do not overstretch the charging cables.

2) Keep the Plex away from water and other forms of moisture.
3) Use the Plex on stable and flat surfaces, failure to do so could falls and breakages.
4) Not to place the products in places where there are frequent flow of people so as to avoid trampling the electric wire. Please make sure that no articles are placed on the electric wire.

5) Follow all the warning information and indication on the products.

6) If you are not using the Plex for long periods, please disconnect from the main to avoid overcharging the battery.

7) Please don’t splash any liquid on the product. This action may lead to risks of fire accidents or electric shock.

8) In case of the following conditions, it should be serviced by professionals:

· The power line or socket has been destroyed or torn off.

· Liquid is splashed to the product.

· The product is drenched by raining or splashed by water.

· When you follow the instructions on operation, the product is still unable to run normally.

· If the product once fell off or its shell has been destroyed.

· If the product has apparent damages.

9) For the usage and storage temperature of this product, please refer to the product specification in annex A. If the product is not used and stored within the defined temperature scope, it may lead to permanent damages on the product.

10) Please do not use the power adaptor where it’s near or in contact with water or other liquids.
4.0 Trouble Shooting

4.1 Problems with sound

1) No sound

· Press the volume button "+" key so as to adjust to increase the volume.

· Check the volume control in Windows and if this fails please reinstall the driver from our website.
4.2 Problems with the screen

1) Black screen in case of system booting

Please make sure that the Zoostorm Plex is not in [hibernation] or [sleeping] mode. Under these modes, the monitor will be shut off so as to conserve energy sources.

2) Screen flashing 

When you start or shut the Zoostorm Plex, the screen will flash for several times. This is a normal phenomenon.
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